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The main challenge of the developing countries is to measure the government
performance, especially the health subsystem. In Iran, policies and institutional
frameworks, especially the general policies of the health system, emphasize on
measuring the performance of the health sector. The current state of health indicates
the government inability to implement these policies. The purpose of this study is
to identify and explain the application of the government's performance evaluation
model in the field of health, based on the Institutional Isomorphism theory.

This research is of developmental-applied type, and has been analyzed by
employing the inductive systematic qualitative approach of Strauss and Corbin, and
the "grounded theory" strategy as well. The data propositions have been collected
through semi-structured interviews with 19 academic-administrational experts who
are involved in government performance evaluation. The combination purposeful
and snowball sampling method continued until the final saturation stage. 124
concepts and 20 components were classified under 4 main categories that affect
government performance evaluation, including "cultural and value factors",
"economic factors”, "laws and policies™ and "structural-technological factors". The
results of the inquiry revealed that the proposed model resulting from the effective
factors is compatible with the three types of isoforms of "forced pressure",
"imitation process" and "normative pressure” resulting from the institutional
environments of the relevent organizations and the government.
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